Quality Assurance

What is Quality Assurance (QA)? In IT asset managers manage hardware and software for a
project. Their job can vary but they can procure, create, deploy, operate and maintain assets.

Important Information:

QA testers should be analytical, they should play or use the software to “break” it- find all bugs,
organized, good communication skills- must be able to communicate errors with developers, be
persistent, and have a close attention to detail.

Responsibilities:

Create test plan

Write test cases

Test, tune, and debug software

Identify and record bugs/errors

Communicate errors with appropriate team members
Ensure the job gets done!

*QA responsibilities can vary depending on how many total team members there are and the
type of software being developed.




